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A few weeks ago, I was interviewed for an article on
attacks on mental health professionals by psychiatric
patients. That prompted some reconsideration of a topic
colleagues and I studied many years ago, and the real-
ization that it needs an update. Here are some thoughts
about this important and often misunderstood subject.
Note that most of the comments below are aimed at pro-
tecting psychiatrists and other clinicians, helping them
to avoid assault and minimize their risk of injury. This is
not a discussion of how to decrease patients’ violent
impulses or treat the causes of their assaultive behavior.
It’s about making you generally aware of risk and keep-
ing you safe.

What’s the Risk?

Fatal or otherwise severe attacks on clinicians such as
psychiatrists and psychologists are rare. The comments
below are not meant to imply that very many psychiatric
patients are “violent” or “dangerous.” On the other hand,
most mental health professionals deal with hundreds of
patients (at least) every year, and thousands over a
career. There are many serious attacks and a few fatali-
ties each year, by a small minority of the several million
psychiatric patients in North America, on a small minor-
ity of over 60,000 psychiatrists and hundreds of thou-
sands of psychologists, therapists, and counselors in the
United States, Canada, and Mexico.

These assaults happen in a variety of settings and con-
texts, from hospitals, to offices, to clinicians’ homes, to
public places. It is tempting to focus on emergency rooms
and acute or “intensive care” psychiatric units, and these
are indeed sites of increased risk. On the other hand, cli-
nicians and other mental health staff tend not to be
injured when they are aware of risk and take logical
steps to decrease it. Staff on units for extremely violent
patients and for patients with histories of severe assault
are usually well versed in safety procedures; the physi-
cal setting is also designed to prevent problems.

The process of controlling and restraining agitated
patients (for example, subduing them to prevent injury
to others and transporting them to a seclusion area) was
formerly associated with a markedly increased risk of
injury to both staff and patient. The progress made in

safe, effective, and humane physical management of on-
unit agitation is one of the success stories of inpatient
psychiatric care; training for proper decision-making
and action in such situations is now routine in inpatient
mental health facilities in the United States and
Canada.

Some of the greatest risk to clinicians lies in situations
in which potential danger goes unrecognized or is not
clinically intuitive. Child psychiatrists and child psy-
chologists, for example, who become involved in child
custody or child protection matters should understand
that this is one of the most volatile areas of both the law
and the mental health professions. Other examples, and
a few suggestions, are discussed below.

The “reasons” for attacks by psychiatric patients vary,
but there is often no logical rationale. For example, the
act may occur in a context of psychosis. Even then, it
may be goal-directed but outside reality-based thinking
(e.g., the result of a paranoid delusion or hallucination),
or a result of general anger or irritability. A clinician
may be caught in a flurry of generic patient agitation, as
is sometimes seen in dementia or as a result of brain
injury or other causes. He or she may be severely injured
in an assault meant for someone else. The violence may
come from a paranoid but otherwise nonpsychotic
patient, such as one with a delusional disorder. The vio-
lent behavior may simply arise from characterologic fac-
tors, such as antisocial or paranoid personality disorders
and traits. Posttraumatic dissociative states may arise
in a few patients with posttraumatic syndromes, partic-
ularly those associated with military combat. Violence
can also occur as part of self-destructive behavior by
patients, in which the aim (rational or not) is suicide, but
in the course of which others are also placed in danger.

Substance abuse is a common correlate of assault.
Impulse control is routinely altered in intoxicated
patients, with subsequent danger of specifically directed
attacks at one end of the spectrum or wild, undirected
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delirium at the other. Some withdrawal syndromes cre-
ate a potential for direct attack or general agitation.
Substance abuse disorders are also associated with pre-
cipitation or kindling of Axis I symptoms, such as mania,
which may render the patient psychotic or otherwise
unpredictable or prone to assault.

Of course, the reason a victim is a target of assaultive
behavior may not be related to the fact that the assailant
has a psychiatric disorder. Many assailants, of many
kinds, have psychiatric disorders, and many of these
individuals are, coincidentally, patients of some mental
health professional and/or clinic. This column does not
consider general dangers such as that of being mugged
by a drug-seeking criminal or being shot in a robbery by
someone who also happens to meet criteria for a DSM
disorder. My comments here are limited to situations in
which there is (or has been) a clinician-patient relation-
ship of some kind, or in which the clinician-victim has
some association with the assailant’s care (such as being
a staff member of a clinic in which he or she is being, or
has been, treated).

As in other parts of life, some injuries and fatalities
are reasonably preventable, and some are not. Being
alert to risk and mitigating it is the point—such alert-
ness and mitigating behavior are often unrelated to our
“clinical” skills and experience. Please remember that
your clinical experience and ability to assess patients
psychiatrically are very often irrelevant to keeping you
safe, and may even interfere with your safety (see
below).

What Can You Do About It?

First, do not assume you will always “know” when a
patient is about to assault you, or what patient is more
likely than others to vandalize, attack from hiding, or
stalk or harm you or your family. Sometimes the risk
is obvious, but psychiatrists and psychotherapists
often overestimate their safety.
Remember that psychiatrists and other mental
health professionals are not particularly good at “pre-
dicting” who will assault in the immediate future,
when it will occur, or what form it will take (though
we are fairly good at assessing risk and the need for
caution). We cannot read minds any better than other
professionals, especially when the patient is unfamil-
iar or unstable. Do not think that your psychiatric or
psychological training gives you a particular advan-
tage in recognizing and dealing with danger from
patients, unless your training focused particularly on
that topic. Even then, that training probably high-

lighted general caution as well as recognition of spe-
cific dangers.
Do not allow yourself to be placed in a very vulnerable
position with patients, particularly those who are psy-
chotic, have histories of violence, are intoxicated, are
delirious or demented, are unstable, or with whom you
are unfamiliar. Many assaults happen when an unsus-
pecting clinician tries to examine an unfamiliar, intox-
icated, and/or psychotic patient in a closed room, in a
room far from other people (such as well away from a
nursing station or waiting area), in an emergency
room cubicle, and/or in an empty or sparsely staffed
after-hours clinic. Do not accommodate a patient’s
request for absolute privacy unless you are reasonably
sure it is safe to do so (and keep in mind the cautions
in the two preceding paragraphs).
Do not hesitate to demand a chaperone if there is any
indication—even a subtle or subjective one—that the
setting is unsafe.
Do not try to “talk down” an agitated patient without
adequate physical safety precautions. Psychiatrists
and psychologists make lousy negotiators with agitat-
ed, threatening, or intoxicated people. (Well-trained
policemen do a much better job, and know how to pro-
tect themselves and the patient/threatener.)
Don’t give personal information to patients or see
patients in your home. It is true that many patients
can locate you if they try, but why increase that num-
ber or make it easy? Do not share intimate informa-
tion or personal facts such as descriptions of your
spouse or children. A surprising number of stalkings
and injuries are prompted by patients’ delusional or
other potentially violent thinking after a clinician has
mentioned a pregnant wife, shared a “part of him-
self/herself to help the patient identify,” or done some-
thing similar. Do not use personal information about
yourself, your family, or your life as a means of devel-
oping the doctor-patient alliance or making the
patient feel comfortable.
Do not think that you can adequately defend yourself
alone. Many clinicians are injured because they
thought they could deal with an uncomfortable or dan-
gerous situation without help. This includes physical
help (such as security staff or a chaperone) and con-
sultative or supervisory help (such as discussing
patients with an experienced colleague, or allowing an
experienced colleague to point out the inadvisability
of, for example, seeing an antisocial patient alone).
Be aware of vulnerability related to your gender, age,
and size, but don’t think women and older or smaller
clinicians are the only vulnerable ones. Women and
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older clinicians are more vulnerable overall, but even
big, strong, young males can be severely injured or
killed by psychotic or intoxicated patients, by patients
who attack suddenly or from hiding, or by patients
who wield weapons.

Are Certain Patients More Likely to Commit
Violent Acts?

Even the most experienced clinician can’t identify all, or
perhaps even most, dangerous patients. Obviously high
risk is not so much a problem as are unpredictable,
unstable, and/or unfamiliar situations or patients. It is
important that psychiatrists, psychologists, and other
therapists and counselors not depend solely on their
ability to recognize danger (and certainly not on their
“intuition”) to protect themselves or others.

Recognizing risk factors is a good thing—although
efforts to recognize them should not be considered reli-
able enough to form the only protection a clinician
needs  in individual situations. Nevertheless, clinicians
should be aware of the following general risk factors.

Ordinary generic risk factors for patient violence,
which can be very useful for placing patients into rough
groups of low, moderate, high, or very high risk. Some of
those factors are alluded to above; more complete lists
are widely available in the professional literature.

Interpersonal risk factors associated with the rela-
tionship between the clinician and the patient, particu-
larly when the relationship is necessarily emotionally
intense (such as an ongoing therapeutic relationship) or
has particular psychological meaning to the patient
(such as the erroneous but strong attachment or other
meaning that borderline or paranoid patients often
infer after even brief clinical interactions).

Risk associated with a particular (or perceived) role
of the clinician, for example, when the clinician serves
as an evaluator for child custody, employment, lawsuit
damages, or a license of some sort, or assumes a role
that may cause the patient to view the clinician as a
persecutor, such as in some civil commitments or order-
ing involuntary medication.

Idiosyncratic risk, which may involve any of the above,
such as a particularly personalized psychological mean-
ing that the patient attributes to some aspect of the clin-
ical relationship or to the clinician or his or her family;
some topic related to a delusion or other disorganized
thinking; or some topic related to the current treatment
(e.g., a psychologically sensitive or negatively perceived
clinical observation made by the clinician in the course
of psychotherapy). Many of these are fairly unpre-
dictable and unrecognizable (see “You can’t read minds,”
above), and may come to a head either during or outside
the appointment or therapy session.

The Last Word

If you have been assaulted, get experienced counseling.
Clinicians, especially psychotherapists, who are severe-
ly assaulted have a number of often confusing reactions,
including guilt about their behavior, guilt about their
professional adequacy, guilt about what happens to the
patient, anger (both visceral and counter-transferen-
tial), professional difficulties (short- or long-term), adap-
tation to injuries or disabilities, ambivalence about
immediate post-assault behavior, ambivalence about
later post-assault behavior (including law enforcement
or legal involvement), and many other issues. Clinicians
will almost always be much better able to recognize and
deal with these reactions if they obtain competent pro-
fessional help.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [603.000 801.000]
>> setpagedevice


